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SUMMARY

The Family Investment Administration (FIA) has changed the approach in which Temporary Cash
Assistance (TCA) Management Evaluation (ME) reviews are conducted. Starting in January 2024,
a monthly statewide sample of active, denied, and closed TCA cases will receive an ME review.
These reviews are designed to determine whether we are administering TCA in accordance with
program policies. Similar to the Supplemental Nutrition Assistance Program ME, a TCA Error
Response Forms will be issued for each case a reviewer determines was processed incorrectly.
Each local department must create a process to ensure that returned cases are corrected in a
timely manner.

The Family Investment Administration looks forward to partnering with you to improve the
accuracy of TCA case decisions.

ATTACHMENTS

TCA Manual
TCA Action Transmittals-AT/ Information Memo-IM
FINAL TCA-Work-Book-Participation-Revised-11.2022

INQUIRIES:

Please direct policy questions to FIA Policy by completing the FIA Policy Information Request



https://kb.dhs.maryland.gov/family-investment-administration/manuals/
https://kb.dhs.maryland.gov/family-investment-administration/action-transmittals/
https://kb.dhs.maryland.gov/directory/FIA/Manuals/Public%20Site/Work%20Book/FINAL_TCA-Work-Book-Work-Participation-Revised-11.2022.docx
http://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/

Form found on Knowledge Base or via email at fia.policy@maryland.gov for Montgomery
County only. For systems questions, please email fia.bosdm@maryland.gov.
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